Group Discussion – Account Security
1. Avios / points should be regarded and protected as currency.
1. Loyalty environments are: 
1. Highly unregulated
1. Attractive targets for fraudsters
1. Key risks: 
2. Stored payment cards
2. PII exposure on customer accounts
1. Security improvements: 
3. Move away from passwords and OTP
3. Implement passkeys and biometrics
3. Trusted devices to reduce friction
1. KYC applied where risk justifies it, not universally.
1. Customer security culture: 
5. Inform and educate customers
5. Promote “safe and secure” behaviours
1. Improved passenger reporting: 
6. Self‑service forms
6. Web portals
6. Push notifications
6. Warning emails with actionable links
1. Stronger cyber and fraud collaboration using network‑analysis tooling.

Group Discussion – Balancing Fraud Prevention and Customer Experience
1. Core principle: 
0. Protection without damaging the journey
1. Enrolment: 
1. AI‑driven controls to minimise friction
1. Friction strategy: 
2. Apply friction only when it clearly adds value
2. Prefer biometrics over OTPs
1. Progressive access: 
3. Unlock features as trust increases
3. Secure transfer and redemption events
1. Pre‑emptive controls preferred: 
4. Block fraud at pre‑authorisation
4. Stop bookings before PNR creation, payment, or fees
1. New account governance: 
5. Auto‑reject high‑risk accounts
5. Prevent fraudsters from creating “deposit locations” for stolen points

